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Your Corporate Address Book,

Today’s Challenges

Many organisations today have invested time and
resource in integrating their corporate address books into
a single, unified source of contact information.

But disconnection still occurs when an employee steps
out of their wired office environment into the mobile
world,
behind.

leaving their unified corporate address book

GALSync Server Features

GALSync Server synchronises your Global Address List
(GAL) to selected user mailboxes, allowing an up-to-date
copy of your GAL to be pushed out to users’ mobile
devices.

No user intervention is required. Synchronisation of your
Global Address List to user mailboxes is administered on
the server and occurs automatically.

Your Global Address List is automatically pushed out to
users’ mobile devices (requires ActiveSync, BlackBerry or
equivalent over-the-air mailbox synchronisation).

Incoming phone calls to mobile devices are automatically
‘alpha-tagged’ with names downloaded from your Global
Address List.

Email addresses and phone numbers can be quickly
located by users on their mobile devices without the
need to wait for an over-the-air data connection.

Regular synchronisation ensures that changes to your
Global Address List are pushed out to your mobile
devices.

Additional Global Address List information such as
addresses and notes can also be synchronised with your
users' mobile devices.

GALSync Server Benefits

Users can work more efficiently, spending less time
locating the contact information they need.

Users can access the entire contents of their Global
Address List, even when they don't have access to an
over-the-air network connection.

Users access automatically up-to-date contact

information without the need to check for updates.

Try Before You Buy

You can download a fully-functional, 30-day trial
copy of GALSync Server from our website:

www.slipstreamsolutions.co.uk/GALSyncServer
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GALSync Server Licensing

GALSync Server is available via our Enterprise Licensing
scheme as follows:

Entry: 50 users
Bronze: 100 users
Silver: 250 users
Gold: 500 users
Platinum: 1000 users
Diamond: 5000 users

Please check our website for the latest prices.

Supported Servers

BlackBerry Enterprise Server 4.0 and 5.0

Microsoft Exchange Server 2003, 2007 and 2010

Supported Devices

BlackBerry
Windows Mobile

iPhone

GALSync Server FAQs

Can | install GALSync Server on my Exchange Server?

No. GALSync Server must be installed on a different
server.

Can | install GALSync Server on my BES server?

Although GALSync Server can be installed on your BES
server you might want to consider whether the extra
loading during a sync might affect the performance of
your BES server software. Therefore, we generally advise
that GALSync Server be installed on a separate server.

Do | need Outlook installed on the same server as
GALSync Server?

Yes, you need to install Outlook first and then install
GALSync Server.

| have 50 mobile users but 100 entries in my Global
Address List. | want to licence all of my mobile users for
GALSync Server but I'm not sure whether | need a 50-
user licence or a 100-user licence?

You need a 50-user Entry licence. The number of entries
in your Global Address List does not affect the licensing
for GALSync Server, only the number of mailboxes that
are to be sync'ed.

How many GAL entries will GALSync Server synchronize?

In testing we have successfully synchronized over 15,000
entries and we have had reports of GAL address lists
larger than this being successfully synchronized.
However, we would always advise you to download the
trial version of GALSync Server and test with your current
infrastructure.

I'd like to purchase GALSync Server for 150 users. Does
that mean | have to buy a 250-user licence?

No. You can mix-and-match different enterprise licences
together to licence for the right number of users that you
need. So for 150-users, just purchase a 100-user licence
and a 50-user licence together.

Can | upgrade from one level of enterprise licence to
another?

Yes, you simply pay the difference between the two
licences to upgrade (current prices as per our website).

Are there any ongoing costs?

When you purchase GALSync Server you receive 12-
months free support and maintenance. This includes free,
none-major software upgrades released during that
period. At the end of this time you can extend your
support and maintenance by a further 12-months at the
cost of 25% of the current price of your Enterprise
licence.



